
0800 652 2363 or
+44 (0)20 7368 9300

+44 (0)20 7368 9301 enquire@iqpc.co.uk
www.iqpc.com/uk/inforet 

Researched & Produced by

Best Practices for Information 
Retention & E-Disclosure
Management 2007
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22 – 23 May 2007
Jumeirah Carlton Tower
Knightsbridge, London

Over 28 Speakers, 11 Industry Case Studies, up to 18 CPD Hours, over
4 Hours of Networking and 3 Judges – all in 1 Must-Attend Event:

Mastering the tools, techniques and legal know-how to manage 
data and documents from creation through to retrieval and destruction

Key speakers include:
➔➔ Hon. Judge Shira Scheindlin,

Southern District of New
York 

➔➔ Peter Hustinx, European
Data Protection
Supervisor (EDPS)

➔➔ Christian Liipfert, Legal
Lead, Global Document
Project, BP America

➔➔ William Stevenson QC 
Crown Office Chambers

➔➔ John Goodfellow, Legal
Counsel, Technology Group,
ICI Group

➔➔ Janice Leiper, European
General Counsel, 
H.J. Heinz Company

Pre-Conference Workshops:
Monday 21 May 2007
A: Understanding the Legal and Business Drivers for

a Dynamic, Compliant Records Management Policy

B: Planning for and Co-ordinating your Information
Retention Policy

C: Safely Navigating the International Data Privacy & Disclosure
Obligations Minefield

D: Ensuring Litigation Readiness and Developing an E-Disclosure
Response Programme

Book your place before
16th March 2007 and

save up to £400

Lead Sponsor: Associate Sponsors: Session Sponsors: Media Partners:

➔➔ Barclays Bank

➔➔ Ernst & Young
Global Ltd

➔➔ KPMG LLP

➔➔ Bayer AG

➔➔ BP America

➔➔ Accenture

➔➔ BBC

➔➔ Metso Minerals

➔➔ ICI Group

➔➔ H.J. Heinz Company

➔➔ HBOS

Access strategic perspectives
to enable you to:

• STREAMLINE your information
management practices with
your electronic document and
disclosure needs

• COMMUNICATE the legal and
regulatory drivers for good
data management practices
across your company

• LEVERAGE key processes and
technology solutions to deliver
a coherent electronic document
and disclosure programme

• DEVELOP a cross functional
proactive approach to litigation
readiness

• ENSURE compliance with local
disclosure regulations and data
privacy requirements

Don’t miss corporate best practices from
companies including:

Attend all 3 days 
and receive 
up to £400 

off the 
platinum 
package! 
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Understanding the Legal and Business
Drivers for a Dynamic, Compliant
Records Management Policy 

08.00 – 10 .45:

Safely Navigating the International
Data Privacy & Disclosure
Obligations Minefield 

14.00 – 16.45:

With over 90% of business documents today generated electronically,
preparing for document preservation and production is critical to
reducing the risk and cost associated with litigation. This means ensuring
you have a defensible, ongoing document management programme
throughout your enterprise including an electronic disclosure plan.

This unique workshop is specifically designed to meet the growing need
for litigation readiness and to help you avoid common pitfalls when
developing an electronic disclosure plan. By analysing real life scenarios
and looking at an electronic disclosure / discovery project from start to
finish, you will learn about the best practices for recovering, retrieving
and producing data and discover why litigation readiness is critical
today. 

Further key learning points to be covered include:
• How to develop a litigation response plan before litigation hits – and

ensure that your document retention policy holds up in court
• Reconciling your document retention practices with your document

disclosure needs – striking the balance between adequate data
housekeeping and over-zealous document destruction

• Data management tips for companies
• Developing  internal capabilities and incorporating external providers

into to your e-disclosure response programme
• Setting up a litigation response team: key criteria to apply
• Assessing the electronic landscape and ringfencing litigation sensitive

data
• Litigation sensitive data stores for companies engaged in litigation

Workshop facilitated by:
Tracey Stretton, Legal Consultant, Kroll Ontrack
Andrew Szczech, Consultant, Kroll Ontrack
Simon Walsh, Solicitor, Faegre & Benson

A well-organised and informed approach is critical to complying with the
differing data protection laws and privacy requirements during regulatory
or governmental investigations and commercial disputes, which span
multiple continents and legal jurisdictions.  As a corporate counsel or
private practice lawyer, you must know how to co-ordinate and implement
your document and email preservation requirements to ensure you can
reconcile conflicting EU and US legal requirements.

This workshop will offer a step-by-step guide to meeting your data privacy
and disclosure obligations as you balance the requirements of data
protection laws with your document preservation requirements during
disputes or investigations.  It will also offer guidance on how to manage
the daunting requirement of conducting electronic disclosure in multiple
countries and jurisdictions under ever-tightening and conflicting
guidelines. 

Increase your awareness of the issues at stake during the
disclosure lifecycle through these key learning points:
• Overview of differences between EU and US approaches to electronic

disclosure
• Key data protection principles to be aware of, and how to manage

privacy concerns
• International data transfers and the differences between civil and

common law countries
• Preserving and collecting data during a dispute: capturing potential data

to avoid future liability
• Balancing the requirement to preserve data with the associated risks
• Best practices for collecting data internationally: from collection requests

to local customs, and employment contractual issues to language barriers
• Understanding data processing, the EU Data Protection Directive and

how this limits the transfer of data internationally
• Overcoming common restrictions and what to do if you cannot move

data outside of a jurisdiction

Workshop facilitated by: 
Craig Earnshaw, Managing Director, FTI
Steven Buddell, Managing Director, FTI 

Planning for and Co-ordinating
your Information Retention
Policy

17.00 – 19.45:

With the ever increasing emphasis upon corporate governance, the
need for a cogent and compliant records management policy which
addresses your business needs in the electronic age, has never been
greater. What considerations must you bear in mind when devising or
updating your records management policy? What are the legal and
regulatory obligations that you must take into account in deciding how,
and for how long, should you keep records? How can you ensure that
your employees support the policy and, importantly, develop good
practices in conducting electronic communications and creating records?

This workshop is designed to provide guidance to those who are
looking to devise new, or to refresh existing, records management
policies in order to address their business needs and legal or regulatory
obligations in today's information environment.

Some of the issues and strategies we will look at include; 
• The legal and regulatory context of your records management

obligations 
• How those obligations are affected by the internationalisation of

your business 
• The key features of a sound records management policy 
• How to plan the creation/updating and implementation of a records

management policy 
• How to address the challenges of historically accumulated records 
• How to help your employees avoid common pitfalls in business

communications

Workshop facilitated by: 
Ed Sautter, Partner-Litigation & Dispute Resolution Group
Mayer, Brown, Rowe & Maw LLP (London)
Wayne Matus, Partner
Mayer, Brown, Rowe & Maw LLP (New York)

Against a backdrop of rapidly developing rules and new obligations,
even the most seasoned legal counsel can struggle with the
information retention and management challenge. Yet only by
tackling the procedural and practical difficulties facing your
corporation or client in this area can you ensure that you are
decreasing potential future liability and manage your information
properly – from creation to destruction.

This workshop will identify and explore critical technological
developments and also show you how to:
• Take steps to minimise the risk of your information retention policy

being caught short
• Ensure your information retention policy does not compromise your

compliance with e-disclosure obligations
• Understand document production tips and techniques to overcome

data management obstacles
• Determine what can be done in-house and what can be outsourced
• Allocate roles and responsibilities within your legal team to combat

inconsistent records management programmes, system
incompatibilities and dispersed reporting structures

• Pro-actively manage and improve your relationship with suppliers
and strategic partners

• Utilise new technology to save time and money when meeting your
document preservation obligations

Workshop facilitated by:

11.00 – 13.45:

Pre-Conference Workshops: Monday 21st May 2007

Includes
working

lunch

Includes
working
dinner

A B

C D
Ensuring Litigation Readiness and
Developing an E-Disclosure 
Response Programme

Attend all 4 workshops for the price of three when you book the platinum package!
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Conference Day 1: Tuesday 22nd May 2007
Information Management & Retention

7.30 – 8.30 Breakfast Briefing: Considering the Options
Key discussions include:
• Tailoring technological solutions to meet your legal and business objectives
• Implementing technology and processes across your enterprise
• Developing internal capabilities and incorporating external 

providers
Check www.iqpc.com/uk/inforet for session facilitator information

8.40 Coffee and Registration

9.00 Chairs’ Welcome Address
Ed Sautter, Partner-Litigation & Dispute Resolution Group, 
Mayer, Brown, Rowe & Maw LLP
Tracey Stretton, Legal Consultant, Kroll Ontrack 

9.10

• Understanding the key legal and regulatory drivers for information
management

• Current best practice approaches to corporate governance and compliance
• Managing and minimising legal and regulatory risk in your document

policies 
• Understanding electronic evidence and the unique opportunities and

challenges it presents
• Ensuring your electronic information store is compliant, well-organised,

easily accessible and litigation sensitive
• Litigation Readiness - would your document management stand up

under regulatory or court scrutiny?
• Litigation Response Tactics - how to formulate appropriate data

preservation, searching and disclosure plans
John Goodfellow, Legal Counsel, Technology Group, ICI Group
Ed Sautter, Partner-Litigation & Dispute Resolution Group, 
Mayer, Brown, Rowe & Maw LLP
Tracey Stretton, Legal Consultant, Kroll Ontrack 

10.20

• Determining who should be involved in drafting, implementing and
enforcing your policy: in-sourcing or outsourcing?

• Incorporating and policing internal controls and processes into your
document and data policy

• Assessing for what purposes do you need to retrieve data and
determining corresponding response plans:
o  M&A Activity  o  Commercial disputes
o  Regulatory compliance and investigations  o  Management review 

• How to obtain internal management buy-in
• Embedding best practices in information preservation across all

functions of your company
Sanjay Bhandari, Head of eDisclosure, KPMG Forensic
John Featherstone, General Counsel Litigation, Barclays Bank

11.20 Morning Coffee and Networking

11.50 

Part I: Reducing the Growing Cost of E-Disclosure and Better
Leverage of Your Company’s Electronic Data 
• Understand why major UK and EU corporations are struggling to

manage their company’s e-mail and electronic documents, placing
excessive strains on IT and legal staff, and their budgets

• Gain knowledge of the rigorous new e-Discovery rules that companies
must comply with, when conducting business in the US 

• Lawyers within these organisations have little in-house capacity and
require access to electronic evidence which is increasingly difficult and
expensive to collect and manage, so they resort to outside consultants
that charge exorbitant fees 

• Learn how many companies have brought technology and processes in-
house and also track detrimental employee activity, all the while
reducing the organisation’s bottom line

Victor Limongelli, Esq., President, Guidance Software  

Part II: Ensuring Compliance and Effective Communication 
• Communicating data privacy and compliance requirements throughout

the organisation 
• Identifying and accessing the right documents in a timely and compliant

manner
James Leaton Gray, Head of Information Policy & Compliance, BBC

12.40: Lunch and Networking

13.50 

• Identifying the drivers for a litigation readiness strategy; regulatory and

compliance, litigation, data protection and information management
• Understanding the role of electronic records in corporate

communications and transactions, balanced against your legal
responsibilities

• Developing and communicating the right capabilities throughout your
cross-functional information management team

• Considering who you should include in-house and who you should work
with externally

• Ensuring you get the planning stage right to minimise the effects of
litigation 

John Forsyth, Director of Group Legal Services, HBOS
Andrew Haslam, Consultant
Tom Hopkinson, Principal, LECG

14.50

• Leveraging local best practices, procedures and technology to build a
coherent, compliant global structure

• Minimising risk by overcoming common barriers such as: 
o Inconsistent records management programmes 
o System incompatibilities

• Complying with disparate retention periods and disclosure laws in the
US and EU 

Geraldine Henbest, Global Privacy Director, Ernst & Young Global Ltd

Janice Leiper, European General Counsel, H.J. Heinz Company
See website: www.iqpc.com/inforet for session details

15.30 Afternoon Tea and Networking

15.50

• Exploring the international impact of electronic records upon counsel
and the courts 

• Co-ordinating the IT, records management, business and legal aspects of
electronic information

• Considering restrictions in the transfer of electronic documents between
jurisdictions 

Christian Liipfert, Legal Lead, Global Document Project, BP America

16.15 

• Developing a practical approach to global privacy compliance for
businesses

• Assessing the EU Directive and the standards of data protection
required by member states

• What data protection laws mean for businesses and their lawyers, when
operating in multiple jurisdictions

• Balancing the requirements of data protection laws with document
preservation and disclosure requests in line with your corporate
responsibilities

Bojana Bellamy, Global DP Compliance Lead, Accenture
Peter Hustinx, European Data Protection Supervisor (EDPS)
Christopher Millard, Partner, Linklaters
Sian Rudgard, Enforcement Counsel, Information Commissioner’s
Office

17.45 

The last session of the day is designed to share best practice and generate
fresh debate on information retention, disclosure and other industry
pressures. 

Round Table Leaders include:

18.45 Chairs’ Closing Address
Tracey Stretton, Legal Consultant, Kroll Ontrack
Ed Sautter, Partner-Litigation & Dispute Resolution Group, Mayer,
Brown, Rowe & Maw LLP

Networking Drinks and Dinner Reception 
Join the conference speakers and your fellow
delegates for an informal drink to round off 
the day

Hodge Malek QC, Gray’s Inn
Mr. Bengt Gustafson, Senior Vice
President, Chief Legal Officer, 
Metso Minerals and President
of ECLA (European Company
Lawyer Association)

Ed Sautter, Partner-Litigation &
Dispute Resolution Group, 
Mayer, Brown,
Rowe & Maw LLP
Chris Dale, Consultant,
Lawyer Support

Breakout Round Tables:
Review and Discussion of Day One

Data Protection Focus Session: 
Assessing Data Privacy Rules & their Impact on
your Business and Legal Obligations

Part III Negotiating the Labyrinth of Information
Management  and Associated Challenges

Part II Successful European Implementation of a
Global Document Retention Strategy

International In-House Perspectives:
Part I Developing Document Retention Policies in
a Multi-National Organisation

International Considerations and Best Practices

Structuring your Information Management to
Ensure Litigation Readiness

Key Considerations in Developing a Document
Management Strategy in the Electronic Age

Developing a Flexible & Efficient Information
Policy Across your Organisation

Promoting Information Management as a
Business Critical Issue - Corporate Attitudes and
Lessons Learned 

Structuring your Information Management Strategy
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Conference Day 2: Wednesday 23rd May 2007
E-Disclosure & Facing Disputes  

8.30 Coffee and Registration

8.50 Chairs’ Welcome Address
Tracey Stretton, Legal Consultant, Kroll Ontrack 

9.00 

• How are the rules being applied in practice 18 months on?
• Achieving proportionality in multi-party litigation
• How well do the rules control the scope and cost of 

e-disclosure?
• Understanding what constitutes a reasonable search of electronic sources

for standard disclosure
• Key considerations for companies operating in different jurisdictions
• How will the advent of electronic evidence impact on litigation strategies

of law firms and in-house legal teams?

Tracey Stretton, Legal Consultant, Kroll Ontrack
William Stevenson QC, Crown Office Chambers

9.50 

• Effectively communicating requirements and limitations between legal
and IT departments

• Fine tuning internal processes to manage all classes of records including:
live, deleted, archived and retrieved data

• How much legal experience and knowledge do legal IT and document
professionals need to support the legal function?

Christine Gabitass, Technology in Practice Analyst,
Latham & Watkins LLP

• Adopting a proactive and sensible approach to the management of ESI
within organisations 

• Should technology solutions be brought in-house? 
• The underlying message of the amended US Federal Rules of Civil

Procedure and its universal applicability

Reza Alexander, UK Litigation Support Manager,
DLA Piper UK LLP

10.40 Morning Coffee and Networking

11.10 

• Project managing a disclosure case: why the interplay between providers,
law firms and clients is critical to the success of a case

• Successfully allocating tasks and responsibilities within your team 
• Avoiding common communication pitfalls and determining the role

suppliers should play in client-side strategies
• Developing tactics and strategies that work in real-time

Jonathan Brewer, Managing Director, LexisNexis
Matthew Grant, Legal Consultant, LexisNexis 

11.40 

What’s the first thing you would do when you are faced with an 
e-disclosure request? 
If you are at all unsure about what your first steps would be then this
session is designed for you. Delegates will break out into ‘project response
teams’ and will be asked to plan their next moves. Use this session and the
knowledge of your peers to examine your internal processes and level of
litigation readiness.

Facilitators: 
Andrew Szczech, Consultant, Kroll Ontrack
Neil Mirchandani, Partner, Lovells

12.40 Lunch and Networking

13.40 

• Defining the scope and parameters of e-disclosure
• How will complexities in electronic based evidence impact in the courts?
• Dealing with cross border data collection and disclosure
• Identifying and retaining your e-evidence
• Retrieving and interpreting metadata: what do you do with it once you

have it? 
• Understanding the limitations on retrieving electronic data
• Assessing privilege considerations and the admissibility of evidence 
Christian Liipfert, Legal Lead, Global Document Project, BP America
Georg Kirsch, Litigation Counsel, Bayer AG
Craig Earnshaw, Managing Director, FTI

14.40 

• What judges will expect at the outset of litigation - and what it means
for corporate records and document management

• What is the court’s role in managing and controlling the cost of e-
disclosure?

• Comparing the current positions of the UK and US courts after CPR
(October 2005) and FRCP (December 2006) 

• The ethics of e-disclosure: preservation and production obligations
Master Whitaker, Queen’s Bench Division
Hon. Mr Justice David Steel, Royal Courts of Justice
Hon. Judge Shira Scheindlin, Southern District of New York

16.10 

• Responding to disclosure requests and maintaining privilege
• How e-disclosure can impact the scope of what is disclosed and what is

privileged information
• Key privilege considerations and practical applications for in-house

counsel
• Assessing the impact of privilege on compliance
• Gathering and transferring documents as you face litigation
Christopher Arnull, Associate General Counsel, KPMG LLP 
Senior Partner from a London law firm (TBC)

17.00 Chairs’ Closing Address & End of Conference 
Tracey Stretton, Legal Consultant, Kroll Ontrack 

Afternoon break will be called by the conference chair

Legal Privilege Considerations in Information
Management

Judicial Panel Discussion:
The View from the Bench – What Judges Expect
Concerning E-Disclosure

Electronic Records and the Impact on Future
Litigation

Multiple-Jurisdictional Litigation and E-Disclosure

Hypothetical Scenario: 
Putting a Strategic Response Plan in Place
During Complex Litigation

Practical Strategies for Working an E-Disclosure
Matter between Service Provider, Law Firm and
Litigating Client 

Part II Leveraging Technology to Lower Costs
Associated with Managing Electronically Stored
Information (ESI)

Legal Technology Briefing:
Part I Streamlining Legal IT Capabilities in
Electronic Documentation and Disclosure

Fresh Perspectives on the Civil Procedure Rulings:
Understanding the Legal Drivers and Corporate
Obligations on E-Disclosure

Legal Updates and Technical Perspectives 
on E-Disclosure and Facing Litigation

Who will I meet?

Corporate: General Counsel, Head of Legal Affairs, Compliance Officer, Head of
Litigation, Records/Data Manager, Litigation Support, Legal IT Manager

External: Solicitors and Members of the Bar, Litigation Support Professionals,
Regulators, Members of the Judiciary

How are Legal IQ events put together?

Legal IQ is dedicated to delivering thought-provoking
and informative conferences and training courses
covering a wide range of legal and regulatory issues.
Our agendas are built from well researched topics and
developed to explore vision, trends and changes in the
legal landscape. We work with the support of an expert
advisory board to ensure we are consistently bringing
you high level programmes. To find out who has been
involved in the Best Practices for Information
Retention & E-Disclosure Management, visit:
www.iqpc.com/uk/inforet “

“

What past Legal IQ attendees have said:

An excellent conference, with outstanding speakers and a
very high quality of attendees - a true "meeting place" for

the industry. White & Case 
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Kroll’s legal technology division
(www.krollontrack.co.uk), through
Ontrack® Discovery and Ontrack® Forensics,
provides large scale electronic and paper-

based disclosure, computer forensics, courtroom services, and data
recovery solutions to help companies, law firms, and government
agencies quickly and cost-effectively review, manage and produce
relevant evidence. Kroll’s legal technologies division, based in Eden
Prairie, Minn., is a wholly owned subsidiary of Kroll Inc., the world's
leading risk consulting company.

Sponsorship & Exhibition
Opportunities

By sponsoring or exhibiting at Best Practices for Information
Retention & E-Disclosure Management, you will have the
opportunity to meet and participate in discussions with leading
litigators and decision-makers in information management and
e-disclosure programmes. Are you looking to raise your profile
as a thought leader in the area of information retention,
management and disclosure? Then join us for this high-level
corporate counsel led event on 22 - 23 May 2007. For more
information on sponsorship and exhibition opportunities call
+44 (0)20 7368 9500 or email sponsorship@iqpc.co.uk

Best Practices for Information Retention & E-Disclosure Management 2007

Lead Sponsor
LexisNexis is a leading provider of
information, research and workflow
solutions to a wide range of

professionals in the legal, accounting, government, corporate, and academic
markets.  Its U.K. eDisclosure service harnesses 7 years of experience gained
through the market leading LexisNexis Applied Discovery business in the U.S. The
company has managed projects ranging from a few thousand to more than 40
million electronic pages, employing its unique service offering to save review time
and reduce costs for the largest law firms in the world and their major corporate
clients. www.lexisnexis.co.uk/edisclosure 

Mayer, Brown, Rowe & Maw LLP is among the world's largest legal
practices with over 1,500 lawyers in 14 offices across the US, Europe
and Asia. Primarily advising financial institutions and corporations, the
international reach of the firm is enhanced through independent
alliances in Italy, Spain, Mexico and a trade consulting office in Beijing.
www.mayerbrownrowe.com

FTI is a leading global firm that organisations rely on
for advice and solutions in the areas of forensic
analysis, investigation, economic analysis, restructuring,
due diligence, strategic communication, financial

communication and technology when confronting the critical legal, financial and
reputational issues that shape their futures. For more information visit
www.fticonsulting.com 

KPMG Forensic helps clients reduce reputational and
commercial loss. We do this by using accounting,
investigation, intelligence, technology, and sector skills
to help clients prevent and resolve commercial disputes,

fraud, misconduct and breaches of rules and regulations. Our forensic technology
team can collect, process and manage evidential material irrespective of volume
and format, and analyse data for suspicious patterns or anomalies.
www.kpmg.co.uk

Attenex combines software, experts, and best practices to
help corporations and their law firms establish
standardised electronic discovery processes that reduce the
risk, complexity and cost of litigation, regulatory requests,

and internal investigations. www.attenex.com

Associate Sponsors

LECG is a global expert services firm providing economic
and financial analysis, and e-discovery services to
companies, law firms, industry regulators and
governments. Founded in 1988, LECG has over 1000

professionals in 36 offices. In Europe we focus on litigation and disputes, e-
discovery, international arbitration, valuation, intellectual property, and
transfer pricing. For more information visit www.lecg.com

Guidance Software was founded with a clear
purpose: to develop solutions that search, identify,
recover and deliver digital information in a forensically
sound and cost-effective manner. Since our founding in

1997 we have moved into network-enabled investigations, enterprise-wide
integration with other security technologies, and now, have powerful search
and collection capabilities for eDiscovery and other investigations. Yet we
haven't strayed from our core competency and continue to be widely
recognized for quality and value. www.guidancesoftware.com

Session Sponsors

ARMA International is a not-for-profit professional
association and the authority on managing records and
information with a current international membership of more
than 10,000. Visit www.arma.org to keep informed of the

latest legislative and regulatory activities with monthly updates, standards,
best practices, or membership information.

The Legal Technology Insider newsletter - widely
known as the Orange Rag - was recently described by
Professor Richard Susskind in The Times newspaper as
"the invaluable monthly whose bright orange pages
adorn the desks of most serious legal technologists"

while consultant Neil Cameron said "there is no doubt that Legal
Technology Insider was a brainwave and has been a tremendous influence
throughout the legal IT world for many years".
www.legaltechnology.com

Media Partners

Over 90% of business documents today are
generated electronically, so you must ensure that
you have the best information management
practices in place to protect your company’s assets
and reputation.

“E-Disclosure is coming. It may not be the
tidal wave we have seen in the US but the

waters are definitely rising…” 
(Legal Technology Insider, 2006)

In the current legal and regulatory environment
with an increasing demand for corporate
accountability, the time is ripe to develop and
capitalise on an efficient, coherent and
defensible information strategy.

Take the first steps today and reserve your place for Best
Practices for Information Retention and 
E-Disclosure Management and hear from industry and
legal experts as they address:

• Operational Challenges in information retention,
disclosure and destruction policies: find out how BP
America, Barclays Bank and ICI Group are responding

• Litigation Readiness and E Disclosure – Want to
know what all the fuss is about? Then hear corporate
perspectives from HBOS and Bayer AG and views from
the bench from Hon. Judge Shira Sheindlin

• Data Privacy Rules and other requirements – how do
they impact on your corporate and legal obligations? Join
Accenture, Linklaters and The European Data Privacy
Supervisor to hear fresh, practical guidelines

This meeting will provide ample opportunities for discussion and development that will equip you with no-nonsense
ideas to implement immediately. So book your place today and take advantage of  the early bird savings available! 



Cheque enclosed for £ ...............................: (Made payable to IQPC Ltd.)
By Direct Transfer: (Please quote TN11376B with remittance advice)
IQPC Bank details: HSBC Bank, 67 George Street, Richmond, Surrey, TW9 1HG. Sort Code: 
40-38-18  Account No: 51304143  Swift Code: MIDLGB2112V IBAN Code: GB59MIDL40381851304143

By Credit Card: Please debit my credit card: ■■ ■■ ■■

Card No ■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■ Expiry date ■■■■■■■■  
Sec No ■■■■■■■■ Cardholder’s name ________________________ Signature__________________________

Card billing address (if different from Co. address) ____________________________________________________

___________________________ Country __________________  Postcode____________________________________

P A Y M E N T  M E T H O D S

5  W A Y S  T O  R E G I S T E R

My registration code is

DELEGATE 1
Mr  ■■      Mrs  ■■      Miss  ■■      Ms  ■■      Dr  ■■      Other  ■■ Rank

First Name Family Name

Position    

Email

■■    Yes I would like to receive information about products and services via email

Organisation

Nature of business

Address

Postcode Country

Telephone Fax

Dept. Head Title

Name of person completing form if different from delegate:

Signature __________________________________________________________________________________________

I agree to IQPC’s cancellation, substitution and payment terms
Special dietary requirements: ■■ Vegetarian  ■■ Non-dairy  ■■ Other (please specify) __________________________________________________
Please indicate if you have already registered by Phone  ■■ Fax  ■■  Email  ■■    Web ■■  
Please note: if you have not received an acknowledgement before the conference, please call us to confirm your booking. 

D E L E G A T E  D E T A I L S

C O N F E R E N C E  P R I C E S

Freephone: 0800 652 2363 or 
+44 (0)20 7368 9300

Fax: +44 (0)20 7368 9301

Post: your booking form to 
IQPC Ltd. Anchor House, 
15-19 Britten Street, 
London SW3 3QL

Online: www.iqpc.com/uk/inforet 

email: enquire@iqpc.co.uk

VENUE: Jumeirah Carlton Tower
Cadogan Place
London
SW1X 9PY

ACCOMMODATION: Hotel accommodation and travel
costs are not included in the registration fee.
A limited number of rooms are available at the Jumeirah
Carlton Tower (5 star) Tel: +44 (0) 207 235 1234, or nearby
Millennium Knightsbridge Hotel Tel: +44(0) 207 235 4377
"always quote promotional code GA2 when booking".
For a further selection search
www.cityhotelaccommodation.com

TEAM DISCOUNTS: IQPC recognise the value of learning in teams.
Groups of 3 or more booking at the same time from the same
company receive a 15% discount. 5 or more from the same company
receive a 20% discount. 7 receive a 25% discount. Only one discount
per person. Book with 2 or more colleagues and each delegate will receive a
complimentary pass for the Breakfast Briefing
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R E G I S T R A T I O N  F O R M

VENUE & ACCOMMODATION

TEAM DISCOUNTS

PAYMENT MUST BE RECEIVED PRIOR TO THE CONFERENCE

Best Practices for Information Retention & E-Disclosure Management
Pre-Conference Workshops: 21 May 2007 • Main Conference: 22-23 May 2007 

Jumeirah Carlton Tower, London

To speed registration, please provide the priority code located on the mailing label or in the box below. 

Please photocopy for each additional delegate

www.iqpc.com/uk/inforet

Please contact our database manager on +44(0) 207 368 9300 or at database@iqpc.co.uk quoting the registration code above to
inform us of any changes or to remove your details.

�

Packages

Platinum: Conference + Workshop
Day + Breakfast Briefing

Gold: Conference +1 Workshop + 
Breakfast Briefing

Silver: Conference + Breakfast
Briefing 

Bronze: Conference Only

Book and pay before
16th March 2007*

Save £400
£2145 + VAT**

Save £300
£1547 + VAT**

Save £200
£1298 + VAT**

Save £100
£1199 + VAT**

Standard Price

£ 2545 + VAT**

£ 1847 + VAT**

£ 1498 + VAT**

£ 1299 + VAT**

Book and pay before
6th April 2007*

Save £300
£2245 + VAT**

Save £200
£1647 + VAT**

Save £100
£1398 + VAT**

£1299 + VAT**

■■ Breakfast Briefing Only £199
■■ Extra Workshop or Workshop Only £349 (Each)
Please indicate choice of workshop(s) you wish to attend 
(21st May 2007):
■■  A: Understanding the Legal and Business Drivers for a Dynamic,

Compliant Records Management Policy
■■  B: Planning for and Co-ordinating your Information Retention Policy
■■  C: Safely Navigating the International Data Privacy & Disclosure

Obligations Minefield
■■  D: Ensuring Litigation Readiness and Developing an E-Disclosure

Response Programme

*To qualify for discounts, bookings must be received with payment by
dates indicated.  Only one discount/offer applicable per person.
Registration fee includes standard CD Rom, conference
documentation, lunch and refreshments.  
**VAT = 17.5%. VAT Registration no. GB 799225967
Special Discounts – Please tick if applicable
■■ 50% Academic and Judiciary Discount
■■ 30% IT Professional Discount
Multiple Delegate Discounts
Book with 2 or more colleagues and each delegate will receive a
complimentary pass for the Breakfast Briefing

A digital version of the conference proceedings, including all the
presentations in audio format

"An excellent service, an invaluable reference tool, easy to access and
easy to store - all in all a top product"

Recent digital conferences available - 
£599 plus VAT each

�� Conducting Internal & Regulatory Investigations 2006

�� Global IPR Strategies 2006

�� Information Retention, Management and Disclosure 2006

�� Contract Risk Management 2006

Please send me conference materials indicated above. 
I have filled out credit card details below

For further information please call: 0207 368 9300 
or email: knowledgebank@iqpc.co.uk. 

To search IQPC’s archived conference documentation, visit:
www.iqpcknowledgebank.com

Your order is risk free! If you are not happy with the content, simply
return the products to us within seven days for a full refund.

Digital Conference on CD ROM

PAYMENT TERMS Payment is due in full upon completion and return of the
registration form. Due to limited conference space we advise early registration
and payment by credit card to avoid disappointment.  Your registration will not
be confirmed until payment is received. Admission to the conference will be
refused if payment has not been received. 

CANCELLATION AND SUBSTITUTION POLICY Provided the fee has been
paid in full, substitutions at no extra charge can be made up to 7 business days
before the start of the conference. Cancellations must be received in writing or
by fax to +44 (0)20 7368 9301, more than 7 days before the conference is to be
held in order to obtain a full credit for any future conference. Cancellations
received 7 days or less (including the seventh day) prior to the conference will
not be credited. In the event that IQPC cancels an event payments received at
the cancellation date will be credited towards attendance at a future conference,
or in the event of postponement by IQPC, a rescheduled date. Credit notes
remain valid for twelve months. IQPC reserves the right to postpone or cancel
an event, to change the location of an event or to alter the advertised speakers
for an event. IQPC is not responsible for any loss or damage as a result of
substitution, alteration, postponement, or cancellation of an event due to causes
beyond its control including without limitation, acts of God, natural disasters,
sabotage, accident, trade or industrial disputes, terrorism, or hostilities.

SPEAKER CHANGES Occasionally it is necessary for reasons beyond our
control to alter the content and timing of the programme or the identity of the
speakers

DATA PROTECTION Personal data is gathered in accordance with the Data
Protection Act 1998. Your details may be passed to other companies who wish
to communicate with you offers related to your business activities. If you do not
wish to receive these offers, please tick the box below.

■■ Please do not pass my information to any third party

© IQPC Ltd. 2007 UK VAT registration no. GB 799 2259 67

CANCELLATIONS AND SUBSTITUTIONS


